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Total

Public Petitions 

or Complaints

Agencies 

own 

Initiative

Referral from 

other Agencies

Base 14,058 13,402 614 42

% 100 100 100 100

Non Payments of Entitlement/Salary 14.6 15.3 3.5 18.0

Breach of contract 4.7 4.8 1.7 9.7

Wrongful dismissal from office 5.8 6.1 0.7 4.4

Wrongful suspension 0.8 0.8 0.0 0.0

Harassment/Social Abuse 2.6 2.6 2.2 0.0

Unlawful detension and victimisation by the police 1.4 1.4 1.7 0.0

Non-release of examination results and certificates 4.0 4.0 2.2 11.2

Wrongful placement in Rank 0.8 0.9 0.0 0.0

Non-payment of allowances 3.5 3.7 1.6 0.0

Non-payment/wrongful computation of benefits 2.4 2.2 0.4 18.9

Mutilation of documents 0.1 0.1 0.0 0.0

Intimidation 1.6 1.6 0.7 2.9
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Denial of promotion/arrears 1.0 1.1 0.4 0.0

Demotion 0.2 0.3 0.0 0.0

Non-payment of Pension and gratuity 10.7 11.1 3.1 18.4

Untimely retirement 2.9 2.0 18.1 0.0

Examination bodies related complaints (Withholding of 

WAEC result etc) 0.7 0.8 0.0 0.0

Traffic related matters 0.7 0.4 6.6 0.0

Election complaints (INEC, barred from contesting for a 

public office etc) 0.4 0.0 6.2 0.0

Law enforcement - Police,  Army related matters 4.1 3.9 6.2 4.4

Health issues 1.9 1.8 3.9 1.0

Educational or certificate related matters 1.0 1.1 0.4 0.0

PHCN matters 6.3 6.1 9.0 5.8

Others - 27.8 28.0 31.5 5.3

Complaints Against MDA’s – Cont’d
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13,402,  95%

6
1
4

,   5
%

42, 0%

Public Petition or Complaints

Agencies own Intiative

Referral from other Agencies

Total Complaints Against MDA’s – 14,058 



Total

Public Petitions 

or Complaints

Agencies 

own Initiative

Referral from 

other Agencies

Base 4,635 4,229 399 7

% 100.0 100.0 100.0 100.0

Dismissal from service 3.7 0.0 3.4 0.0

Complaints against oil & gas operations 6.6 0.0 4.4 7.7

Banking & financial company operations 14.1 0.4 2.2 38.5

Building & development applications 0.0 0.0 0.0 0.0

Cash handling/ credit card management 2.6 0.0 0.0 0.0

e-corruption/ IT security 0.0 0.0 0.0 0.0

Transfer of Public funds/deductions 1.1 0.0 0.0 0.0

Issuance of share certificate 0.8 0.0 0.3 23.1

Payment of house rentage 3.3 0.0 0.3 7.7

Denial of access to fund 2.6 0.0 0.0 69.2

Road construction/Rehabilitation 3.5 3.0 0.3 0.0

Law enforcement - courts & tribunals 2.0 2.0 0.0 0.0

Harrasment/victimisation/Discrimination 5.4 0.1 0.6 100.0

Breach of policy or procedure 4.3 0.0 4.1 38.5

Cash handling/ credit card management 0.4 0.4 0.0 0.0

Sexual assault 0.5 0.0 0.0 0.0

Fabricate/falsify info/fraud/tampered info 1.6 0.0 0.0 7.7

Other – area of workplace activity unspecified 37.7 16.0 53.0 284.6

Complaints Received Against Private Sector Organizations

6



7

0

100

200

300

400

500

600

700

800

A
b
ia

A
d
a
m

a
w

a

A
k
w

a
 I
b
o
m

A
n
a
m

b
ra

B
a
u
c
h
i

B
a
y
e
ls

a

B
e
n
u
e

C
ro

s
s
 R

iv
e
r

D
e
lt

a

E
b

o
n
y
i

E
d

o

E
k
it

i

E
n
u
g
u

F
C

T

G
o
m

b
e

Im
o

Ji
g
a
w

a

K
a
d

u
n
a

K
a
n
o

K
a
ts

in
a

K
e
b
b

i

K
o
g
i

K
w

a
ra

L
a
g
o
s

B
o
rn

o

N
ig

e
r

N
a
s
s
a
ra

w
a

O
g
u
n

O
n
d

o

O
s
u
n

O
y
o

P
la

te
a
u

R
iv

e
rs

S
o
k
o
to

T
a
ra

b
a

Y
o
b

e

Z
a
m

fa
ra

760

36

224

75
6

235

77
20 42

87
45

130156

16

11695
38

113
180

72
2

78

191
124

44 48 49

220
172181

142

54

225

46 19 32
79

0

0

5

0

1

0

77

0
0

87

0

0
0

0

0
0

0

0

0

0

0

0

0

0

0 5 0

0

1

210

0

0

0

0
0 0

13

0

0

0

0

0

0

0

0
0

0

0

0
0

3

0
0

0

0

0

0

0

0

0

0

0
0

0

0
0

0

4

0

0

0 0 0

0

Referral from other Agencies Agencies own Intiative Public Petition or Complaints

Complaints Received from Private Sector Organizations



8

4229,       91%

399,  9%

7, 0%

Public Petition or Complaints

Agencies own Intiative

Referral from other Agencies

Total Number of Complaints Received Against Private Sector 
Organizations – 4,635



Total

Public 

Petitions or 

Complaints

Agencies 

own 

Initiative

Referral from 

other Agencies

Base 14,058 13,402 614 42

Federal 40.1 39.9 43.3 50.0

State 33.9 33.9 34.2 21.4

Local 26.1 26.2 22.5 28.6

Cases Against Tiers of Government - Overall
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Total

Public 

Petitions or 

Complaints

Agencies 

own 

Initiative

Referral from 

other Agencies

Base 14,058 13,402 614 42

Federal 5,635 5,348 266 21

State 4,760 4,541 210 9

Local 3,663 3,513 138 12

Cases Against Tiers of Government - Overall
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Total cases opened 

in reporting period 

(2011)

Referred for 

investigation

Referred to 

other 

investigative 

agencies

Awaiting 

additional 

information (at 

year end)

Referred to a 

public service 

organization for 

attention

Referred to 

private sector 

organization or 

advised to 

consider civil 

remedies

Marked for 

no further 

action by 

the 

Agency

Base 17,795 15,059 49 662 637 188 1,200

Abia 137 137 20

Adamawa 377 377 13 10 212

Akwa Ibom 366 366

Anambra 732 732 4 22 35 75 417

Bauchi 481 413 18

Bayelsa 258 258 6

Benue 386 251 25

Borno 89 89

Cross River 292 291 1 272 19 31

Delta 257 198 4 3 50

Ebonyi 582 321 12 2

Edo 322 220 2 43 1

Ekiti 548 548 2 65

Enugu 1130 955 3 18

FCT 349 349 6

Gombe 224 221 3 22

Imo 683 683 20 30

Jigawa 201 201 1 40 1 35 161

Kaduna 782 206 5 59
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Kano 853 850 3

Kebbi 372 217 15 1

Kogi 437 433 1

Kwara 460 460 12 332

Lagos 234 234 5 40 12 5 16

Nasarawa 206 206

Niger 1036 1036 3 1 268

Ogun 759 754 1

Ondo 1011 738 37

Osun 966 820 2 21 1

Oyo 445 197 1 27

Plateau 223 223 28 4 1

Rivers 743 264 2 44 3 31

Sokoto 377 354 2

Taraba 88 88

Yobe 195 195

Zamfara 339 324 1 47

H/Q 853 850 3

13
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17,795,   50%

15,059,   42%

49,   0%

662,   2%

637,   2% 188,   1%

1,200, 3%

Total cases opened in reporting period

(2011)

Referred for investigation

Referred to other investigative agencies

Awaiting additional information (at year

end)

Referred to a public service organization

for attention

Referred to private sector organization or

advised to consider civil remedies

Marked for no further action by the

Agency

Internal Processing of Complaints/Petitions - Overall



9, 983,   51%

4,342,     24%

2,304,     14%

1,166,     11%

Cases under 12 months old

Cases >12 and <24 months old

Cases > 24  and 36 months old

Cases 36 months and above

Age of Active Cases – Cases under investigation
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Cases under 12 months

when closed

Cases >12 and <24

months old when closed

Cases > 24 and 36

months old when closed

Cases above 36 months
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9,509

4,270

1,165 1,016

Age of Closed Cases

Nationwide Base – 15,960

Cases under 12 

months when closed 55.3

Cases >12 and <24 

months old when 

closed 28.4

Cases > 24 and 36 

months old when 

closed 8.6

Cases above 36 

months old when 

closed 7.7
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Complaints Processed - 2011

Total Number 

Brought 

forward from 

2010

Total Number 

of Cases 

Opened

Total Number 

of Cases 

Closed

Total Number 

of Cases 

Pending

Base 6,413 17,795 15,960 8,248

Public 

Complaints or 

Petition 6,150 16,570 14,843 7,877

Agency's own 

initiative 256 1,176 1,080 352

Referred from 

other agencies 7 49 37 19 18
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from 2010
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Total 

Number of 

cases 

brought 

forward 

from 2011

Total 

Number of 

cases 

opened 

(2011)

Total 

Number of 

cases 

closed 

(2011)

Total Number 

of cases 

Pending 

(2011)

6,413 17,795 15,960 8.248

Abia 137 934 869 202

Adamawa 235 377 218 394

Akwa Ibom 89 377 278 188

Anambra 198 534 607 125

Bauchi 241 481 413 309

Bayelsa 89 169 244 14

Benue 74 386 404 56

Borno 20 122 43 99

Cross River 292 165 261 196

Delta 45 257 192 110

Ebonyi 258 582 621 219

Edo 112 422 375 159

Ekiti 370 548 449 469

Enugu 191 1130 1108 213

FCT 292 549 420 421

Gombe 224 202 120 306

Imo 291 492 602 181

Jigawa 65 201 161 105

Total 

Number of 

cases 

brought 

forward 

from 2011

Total 

Number 

of cases 

opened 

(2011)

Total 

Number of 

cases 

closed 

(2011)

Total 

Number of 

cases 

Pending 

(2011)

Kaduna 493 782 505 770

Kano 153 696 681 168

Katsina 62 294 297 59

kebbi 64 372 281 155

Kogi 54 383 399 38

Kwara 189 559 508 240

Lagos 79 170 178 71

Nasarawa 42 159 143 58

Niger 141 1078 934 285

Ogun 140 759 489 40

Ondo 285 453 465 273

Osun 263 790 687 126

Oyo 198 445 369 274

Plateau 57 231 134 154

Rivers 526 732 1002 556

Sokoto 100 277 276 101

Taraba 25 63 49 39

Yobe 56 139 109 86

Zamfara 37 322 310 49

H/Q 226 1163 759 630

Cases by Type of Processing (2011)
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Akwa Ibom  Anambra Bauchi

Date 16/03/11 23/03/11 04/11/11 18/10/11

Organisati

on

Akwa Ibom 

Broadcasting 

Corporation PCC, Awka

PCC, 

Abuja

PCC/NOU

N

Speaker P.I. Enyali

R.E.Onuzulik

e

Inuwa 

Nuhu

Subject

Enlightenme

nt & 

Education

Understandin

g human 

nature and 

conflict 

analysis

Investme

nt 

Training Mediation

Location Uyo Awka

SSS 

Academy, 

Lagos Bauchi

Enugu Imo Ogun Ogun

31/10 -

03/11/11 02/06/11 08/02/11 15/02/11 08/03/11 03/05/11

State 

Security 

Service

PCC, 

Owerri

Itori

Council of 

Chiefs

Iperu & 

Ogere

Council of 

Traditional 

rulers

Odogbolu

Local 

Governme

nt

Ifo Local 

Government

Resource 

Persons D.D.I

Alh. R.A. 

Obe

Alh. R.A. 

Obe

Alh. R.A. 

Obe

Alh. R.A. 

Obe

Overview of 

investigation

s/Chalenges

Investigati

on Ethics

PCC Acts 

& Activities 

of Ogun 

state 

Office

PCC Acts 

& Activities 

of Ogun 

state 

Office

PCC Acts 

& Activities 

of Ogun 

state 

Office

PCC Acts & 

Activities of 

Ogun state 

Office

Lagos Owerri Itori

Iperu-

Remo & 

Ode-Remo Odogbolu Ifo

22



H/Q H/Q

31st Jan - 5th Feb, 

2011 10th-11th Aug., 2011 23th - 24th Aug., 2011 5th -9th Sept., 2011

PCC Pcc Pcc State Security service

Resource Persons Resource Persons Resource Persons Resource Persons

Workshop on facts & 

Decisions

Workshop on Teamwork 

spirit

Training on advanced 

Financial Accounting & mgt in 

the Public sector

Training on registry 

officers by SSS

Abuja Abuja Abuja SDC, Kaduna

Training Engagements and Speaking Presentations Cont’d
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Anambra Bauchi Benue Delta Ebonyi

Date 26/09/2011 17/02/2011 11/10/2011 6/11/20011 September, 2011 15/02/2011

TV or Radio Station Radio Nigeria

Anambra 

Broadcasting 

service

Bauchi State 

Television NTA Makurdi Radio Unity FM Ebonyi

Weekly/ two weekly/ 

monthly once Monthly Monthly Slot Monthly Weekly/two weekly

Time in the day/ day in 

the week 7:00am 3 -4pm 10:30am Friday, 7:15pm Thursday 6:25am & 6:25pm

Subject

Programs, 

activities in the 

previous year PCC functions

Public Complaints 

Commission's 

activity

PCC & issues of 

the moment PCC The duties of PCC

Coverage Area Nationwide

Anambra, Delta, 

Imo, Enugu & 

Abia State Bauchi State  Benue State Warri

Cros River, Enugu, 

Abia, Benue, Imo

Edo Enugu Gombe Jigawa Ondo

Date Jan -Nov., 2011 07/03/2011 15/03/2011 05/05/2011 11/07/2011

TV or Radio Station Radio FRCN/ESBS, Enugu N.T.A Radio

Radio Nigeria 

(Paramount F.M 94.5, 

Abeokuta)

Weekly/ two weekly/ 

monthly Weekly Monthly Monthly Twice a month Daily

Time in the day/ day in 

the week 9:00am/Saturday 10:00am After news bulletin 8:15am - 8:30am

Subject Una Good morning show

Functions & 

Activities of PCC Publicity Publicity

Participation in 

Ojumore (Public 

Enlightenment 

Programme)

Coverage Area Edo & Neighbouring State Enugu Gombe

Kano,Jigawa,Bauch

i

South-west Geo 

political zone.

TV and Radio Programming Events
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Oyo Oyo Rivers

Date 13/02/2011 21/04/2011 14/06/2011 28/06/2011 01/12/2011

TV or Radio Station BCOS Radio Radio Nigeria BCOS Radio BCOS FM station Cool/Wazobia FM

Weekly/ two weekly/ 

monthly Quarterly Quarterly Quarterly Quarterly Daily

Time in the day/ day 

in the week Sunday 7-8am Thursday 1-2pm Tuesday 12-0pm Tuesday 3pm Not specified

Subject Awareness Awareness Awareness Awareness Publicity

Coverage Area South West South West South West South West Rivers State

Sokoto Taraba  Zamfara H/Q

Date 06/07/2011 13/07/2011 03/07/2011 10/12/2011 18/12/2011

TV or Radio Station Rima Radio Taraba State Radio Zamfara Radio

Radio Nigeria(FM 

92.9) Love FM (104.5)

Weekly/ two weekly/ 

monthly Once Once Twice a year Weekly Weekly

Time in the day/ day 

in the week 8:00am - 8:30am 10-11 am 8:30 - 9:00am 7:30 - 8:30am

Subject Human Right Public Enlightenment Public Enlightenment

Public 

enlightenment/Compl

aints

Public 

enlightenment/ 

awareness

Coverage Area Sokoto State Jalingo & its environs Zamfara State Nation wide

Abuja & its 

environs

TV and Radio Programming Events – Cont’d
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International Visitors and Delegations Relating to Public Education and Training

No state reported any activities as 
regards International Visitors and 
delegations relating to Public 
Education and Training

26



27

0 100 200 300 400 500 600 700

Administration

Investigation

Accounts

473

619

172

Staff Strength by Department (2011) - Overall

Overall Staff Strength Nationwide – 1,264



28

0

100

200

300

400

500

600

700

Staff (i.e. full time

equivalent filled

positions)

Men Women People with a

declared disability

141

97

49

0

386

223
184

1

624

322 326

1

113

60

1 0

Salary Level 14-17

Salary Level 10-13

Salary level 7-9

Salary level 1-6

Staff Number By Salary Level (2011) - Overall

Staff (i.e. full time equivalent filled 

positions) Men Women

People with a 

declared 

disability

Nationwide Base 1264 702 560 2

Salary Level 14-17 141 97 49 0

Salary Level 10-13  386 223 184 1

Salary level 7-9 624 322 326 1

Salary level 1-6 113 60 1 0
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Total Administration Investigation Accounts

Nationwide 1,264 473 619 172

Abia 35 16 13 6

Adamawa 20 5 13 2

Akwa Ibom 35 16 15 4

Anambra 28 6 20 2

Bauchi 17 9 3 5

Bayelsa 23 12 9 2

Benue 33 9 18 6

Borno 23 9 11 3

Cross River 25 7 17 1

Delta 26 9 15 2

Ebonyi 23 9 11 3

Edo 28 9 17 2

Ekiti 34 15 16 3

Enugu 35 10 20 5

FCT 48 9 36 3

Gombe 25 13 10 2

Imo 42 13 22 7

Jigawa 20 5 13 2

Kaduna 37 13 16 8

katsina 21 10 9 2

Kano 27 5 19 3

Total Administration Investigation Accounts

Kebbi 19 3 10 6

Kogi 37 12 17 8

Kwara 31 11 17 3

Lagos 48 19 22 7

Nasarawa 42 13 24 5

Niger 31 10 17 4

Ogun 35 18 14 3

Ondo 36 14 16 6

Osun 29 11 13 5

Oyo 32 13 16 3

Plateau 36 18 16 2

Rivers 21 7 10 4

Sokoto 14 4 8 2

Taraba 27 8 17 2

Yobe 14 4 8 2

Zamfara 12 3 9 0

H/Q 197 96 62 39

Overall staff strength by Department (2011)
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Permanent 

Employees 

(Established/ 

funded 

positions at the 

year end)

Seconded 

Employees (New 

appointments 

from outside the 

agency)

Seconded 

Employees 

(New 

appointments 

by promotion 

from within the 

agency)

Seconded 

Employees 

(Resignations or 

transfers to other 

departments)

Seconded 

Employees 

(Retirements 

from civil 

service)

Base 1264 22 211 4 11

Salary Level 14-17 141 0 25 2 3

Salary Level 10-13  386 7 92 1 4

Salary level 7-9 624 13 81 0 3

Salary level 1-6 113 2 13 1 1

Staff Progression and Turnover
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Total EXECUTIVE

CORPORATE 

SERVICES

CORRUPTION 

PREVENTION

EDUCATION/ 

RESEARCH INVESTIGATIONS PROSECUTION

Base 187 37 28 2 63 56 1

% 100 100 100 100 100 100 100

Leadership/ 

management 21.4 83.8 3.6 0.0 1.6 12.5 0.0

Organisational 

development 20.3 5.4 0.0 50.0 0.0 60.7 100.0

Project 

management 23.0 0.0 0.0 0.0 65.1 3.6 0.0

Risk 

management 1.6 2.7 0.0 0.0 1.6 1.8 0.0

Technical skills 33.7 8.1 96.4 50.0 31.7 21.4 0.0

Training Attendance by Staff (2011)
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Total EXECUTIVE

CORPORATE 

SERVICES

CORRUPTION 

PREVENTION

EDUCATION/ 

RESEARCH INVESTIGATIONSPROSECUTION

Base 185 35 30 1 63 55 1

Adamawa 1 0 0 0 0 1 0

Akwa Ibom 2 0 0 0 0 2 0

Anambra 3 0 2 0 0 1 0

Cross River 2 0 0 0 0 2 0

Delta 2 0 0 0 1 1 0

Enugu 1 0 0 0 0 1 0

Gombe 1 0 0 0 1 0

Imo 2 1 0 0 0 0 1

Jigawa 12 4 1 1 2 4 0

Kaduna 3 0 0 0 0 3 0

Kano 2 0 1 0 0 1 0

kebbi 1 0 0 0 0 1 0

Kwara 1 0 1 0 0 0 0

Lagos 2 0 0 0 0 2 0

Niger 2 0 0 0 0 2 0

Plateau 1 0 0 0 0 1 0

Taraba 3 0 0 0 2 1 0

Zamfara 1 0 0 0 0 1 0

H/Q 143 30 25 0 58 30 0

Training Attendance by Staff - Overall
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International Training for Staff

No state recorded data as regard International Training for Staff
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International Visitors and Delegations

No state recorded any data for International Visitors and Delegations
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Thank 

You


